Viewpoint Mission Statement & Values

Our mission is to empower mental health care professionals by providing innovative, flexible office spaces
and seamless collaborative solutions that foster connection, efficiency, and excellence in patient care. We
are dedicated to creating a supportive environment that enhances professional growth, streamlines
administrative processes, and promotes a thriving community committed to mental wellness. Each of our
contracted providers, in addition to our staff, believe in service excellence, respect and ethical standards,
integrity, compassion, teamwork and fiscal responsibility.

Service Excellence:
All clients are entitled to quality mental health services that are timely, professional, effective, and
efficient.

Respect and Ethical Standards:

We all conduct ourselves according to the highest standard. We strive for dignified and respectful
relationships with everyone for whom we care and whom we work or collaborate and provide an
environment free from discrimination and prejudices.

Integrity:
We all affirm that honesty, trust, courtesy, and ethical conduct are essential to forming fair and
dependable relationships with each other and those we serve.

Compassion:
We all will never lose sight of the fact that we provide care and comfort to people in need. Patient
rights, safety, and dignity; together with the worth of staff, will be fully honored.

Teamwork:
We all work together to provide ever-improving customer service. We all believe that the most
productive work environment is one that promotes teamwork, active collaboration, safety, and clear
and open communication within and across the departments and services of Viewpoint Psychology
& Wellness.

Fiscal Responsibility:
We all value fiscal responsibility and continuous improvement in all services we provide to the community.


https://roxburyhospital.com/treatment-services/adult-inpatient-psychiatric-program/

